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DISCLAIMER: The Kenosha Landlord Association publishes this newsletter to create awareness of issues relat-
ing to the rental housing industry. Information is compiled from a variety of sources and the views and concerns
expressed by the contributors do not necessarily reflect those of the editor or the
Association. When necessary, we suggest you consult an attorney.
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Tenan¢s Want A Home
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They are not renting an apartment or a house. They
are moving into a home. Sure, you know that, but do you un-
derstand what that means asit relates to rental property market-
ing? The home your new tenants move into will be where they
go when they leave work, where they look forward to coming
back to when they are gone, where they welcome friends and
family, where they create lifetime memories.

What you provide is a place that will be a part of sev-
eral peopl€e'slives, maybe even multiple generations’ lives, and
will stay with them forever. Y our rental property will bein the
background of the family photos, the celebrations, the new
babies coming home from the hospital, kids heading off to first
days at school, senior proms, and kids' graduations,. Someone
is making your rental property hisor her home.

Welived in arental home when we first got married.

We brought both our children home from the hospital
to rental homes. The photos that we took show rental homesin
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the background. Our
family’ s beginnings
are dl recorded with
rental homesasa
backdrop. Those were =
our homes. They were-
n't just aplaceto live.
Think about
that and then think
about how to get a
vacant unit rented.
Does2 BR, 1 BA $950
convey “home”? No,
that’sjust acold, clini-
cal description that
doesn’t welcome any-
one. Does it get the job
done? Some times.
Doesit get thejob
done better than those
other landlords? Not a
chance. And that’s the point. Y ou and your property are in com-
petition with other landlords’ properties. Anything you can do to
get an edge on other properties that might suit the needs of pro-
spective tenants could put you just enough ahead to get that won-
derful new tenant who will make your property his or her home.
What we're going to look at
hereis selling “home.” We're going to Continued on page 7
take features, those things that de-
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Custom Window Treatments and Flooring Design Cencer

RRPETS PLU
OUTLET

*Attention Landlords: Discounted Rental Quality Carpet & Flooring

*Ceramic Tile *Carpet Base Binding
*Carpet & Padding *Window Treatments
*Professional Service and [nstallation ’
Website: www.carpetsplusoutlet.com o

262-883-9494 * 1241 22nd Avenue, Kenosha W] oo

_\.VE\:

* Laminate
* Hardwood
*Vinyl Flooring
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Town & Country
Glass Co. Inc.

Lisa Sikorsky

Manager

Ph. (262) 694-1624
Fx. (262) 694-0457

E-mail: tcgls@msn.com

7516 - 39%th Ave
Kenosha WI 53142
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Coffee, Water, Soft Drinks &
Lunch Provided

Safe Housing is a Right
and a Responsibility!

OPPORTUNITY
CITIZENS

Landlord/Crime Free
Multi-Housing Rental Seminar
Saturday May 18" 8am to 4:30pm

Location: Boys and Girls Club RENTERS

1330 52nd St.
Kenosha, W1 53140 Tell your Landlord about
The KPD Crime Prevention Unit and the Kenosha Landlord thls free Semlnar

Association designed this Seminar to help landlords make
better decisions when managing their rental units.
The following topics will be discussed:

- Property Maintenance Codes L AND L ORD S

- Crime Prevention Techniques

- Applicant Screening [earn how to attract/retain

- Leases and Evictions .

- Crime Free Lease Addendums respons lble Renters .
- Process Serving

- C.P.T.E.D. (Crime Prevention through Environmental Design)

- Fire Safety

- Waste and Disposal T AKE
This seminar will help landlords and property managers in THIS FREE CL ASS!

the following ways:

- Satisfied tenants build stable neighborhoods

- Active management leads to less tuover

- Stabilized property values and rents

- Lower maintenance and repair costs

- Everyone 1s safer

- Peace of mind from spending less time on crisis control.
To register for the seminar please call:

Crime prevention Unit at 657-3937

or e-mail: watch@kenoshapolice.com.

$25 manual is FREE to take home with you!

See a live demonstration of our new Crime Mapping
Software, and learn how you can receive e-mails about
criminal activity in and around your properties.
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INVESTMENT PROPERTY BUYING PITFALLS
FOR THE SOON-TO-BE INITIATED

January 1, 2013
Y ou’ve found an investment property
that looks great. Y ou can see the dollar
signsin front of your eyes and imagine
the figuresin your bank account climb-
ing exponentialy. The good faith esti-
mate from the real estate agent looks
good and you have more than enough
money to close.

You are excited. That's your first pitfall.
Whatever you have to do, try to keep
emotion out of your buying decision.
Always buy investment property by the
numbers, by how it will perform for
you. Never buy it because “it’s so cute!”
or “| just love the neighborhood.”

The day to sign the papers comes and
the title company calls you with the
amount of money you' Il need to bring to
closing. It isfar more than what you
expected and will al but drain your cash
reserves, or even Worse is more cash
than you have. Y ou have been trapped
by one of the pitfalls of buying property.
Severa things can happen to mess up
what looked originally to be aterrific
investment. There is no need for you to
get caught in one of these if you know
what to look for and you take afew
simple precautions to avoid them.
Sloppy real estate agents and sellers
Redl estate agents may be good at sell-
ing things, but all too often they don’t
really understand the importance of
accurate figures, especially with investment properties. | have seen
many listings for investment property that have no income or expense
figures whatsoever. When you ask them about it, they say, “oh, do you
want them? I’ ll have to get them from the seller.” Grrr.

Does that mean you can just rely on what the agent or seller tellsyou
about their figures? Absolutely not. Check everything. Real estateis
the one investment that allows you to personally verify every operat-
ing figure and aspect of your potential investment, and you should if
you expect to come out alive financially.

What figures do sloppy agents and sellers mess up? All of them, of
course, but we'll 1ook at the most common ones here.

Loan balances

Continued on pg 6

/L kitchenCubes.

mmmm Factory Direct Cabinets & Countertops

Main: 262-694-3736
Cell: 262-496-0225

Fax: 262-694-3746
mike@kitchenCubes.com

7600-75th St. Suite 102

Michael Buzzell Kenosha, WI 53142

Sales

Suppose you are assuming an existing
loan or land sale contract. Y ou will be
paying the difference between the loan
balance and the sale price to the saller.
The listing agent or seller him or her-
self give you afigure that has lots of
zeros. When you ask about it, you'll
get an answer such as, “oh, it’s about
that much.” Grrr.

“About that much” can cost you thou-
sands of dollars and possibly make the
deal fall through. How much is“about
that much”? Depending on someone’s
individual interpretation, it could be a
$10,000 to $20,000 difference between
stated and actual. The higher the loan
balance, the less money you have to
bring to closing; the lower the loan
balance, the more you have to bring. |
know this can cost you alot, because |
fell into thistrap. It only ended up
costing me about $5,000 extra, though.
Sometimes sellersreally don’t have
truly accurate figures. But they can get
them-and should. Y ou need to know
within $100 how much is owed on the
property if you are assuming an exist-
ing loan or contract. So writeinto the
sales agreement the following lan-
guage:

“Subject to the actual balance of exist-
ing loan being no less than $x.”
Expense figures

Operating expenses can use you up
fiscally and psychologically and drive you into bankruptcy. | looked at a
property once that showed a great gross income, but actually lost money.
Fortunately, in this case al the figures were on the listing for potential
buyersto see.

As an experienced landlord and investor, you also know about how
much things should cost. Look for discrepancies in amounts between
reported and what you know to be real and for things that the seller did
not spend money on that will end up being deferred maintenance and
will cost you big timein the future.

Tenant records

Continued on page 5

CITY OF
KENOSHA
HOUSING

iﬁi AUTHORITY

625—52ND Street, Room 98, Kenosha, WI 53140
(262) 653-4120~ FAX (262) 653-4114
akenoshahousing@wi.rr.com
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INVESTMENT PROPERTY BUYING PITFALLS
FOR THE SOON-TO-BE INITIATED

Continued from page 4

Y ou need to know exactly whom you are
getting if there are existing tenantsin the
property. Y ou need to know how much
rent they are paying, their payment history,
their complaint history; you aso need to
see copies of all letters and notices sent to
tenants.

One of the ways you will be calculating
the value of the property is by the amount
of rent it fetches. Too many times | have
seen notes such as “rents should be higher”
in flyers and listings. Hogwash! Y ou the
rents are exactly where they should be.
Deposits on hand

Y ou might consider this figure to be a part
of the tenant records, and it is, but thisisa
dollar figure that can be asurprise to the
uninitiated. When you are ready to sign al
the papers at the title company or lawyer’s office, you will haveto, as
buyer, pay the seller for al the security and other deposits he is holding.
On alarge complex that can amount to many thousands of dollars. For a
duplex or triplex it could still be $2,000 to $3,000. Factor that into your
estimate of closing costs at the beginning of your consideration of a
property.

Other things to watch out for

Liensthat may be in the offing

The seller may or may not know about them. Or he may have heard ru-
mors, but nothing else. But the surprise may come after you have bought
the property and you one day, six months after you took possession, get a

notice that the city is going to put side-
walksin front on your complex and you
get to pay.
Side agreements with tenants
You will find al kinds of side agree-
ments that owners make with tenants
that you never seein writing. He might
have promised the tenant that he will
redecorate the entire apartment if he
renews for ayear; he might have told the
tenant his last month’srent is free for a
one-year renewa. Who knows?
Y ou need to ask the seller to certify that
there are no agreements with tenants,
orally or in writing, except those he has
disclosed.
Language for the sales agreement:
“Seller certifies that he has made not
oral or written agreements with tenants that he has not disclosed in
writing to the buyer.”
Thereisalot of money to be made investing in real estate and alot a
money to be lost. How you approach the purchase of it and how well
you dodge the pitfalls will determine how your investment works for
ou.
Y Copyright 2013 Cain Publications, Inc., used by permission.
"Robert Cain is a nationally-recognized speaker and writer on property man-
agement and real estate issues. For a free sample copy of the Rental Property
Reporter or Northwest Landlord call 800-654-5456 or visit the web site at
rental propertyreporter.com.”

1220 & DIERSEN, S. C.
ATTORNEYSAT LAW

EXPERT ADVISORS.
SERVING YOU,

Kenosha Office: 3505-30th Ave. Kenosha (262) 652-5050
Burlington Office: 197 W. Chestnut, Bur. (262) 763-0883
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TOM HESSEFORT

10/07
Sales Consultant

5 GRAND APPLIANCE

“We Service What We Sell"

(262) 656-1661
Cell (262) 496-9234
Fax (262) 656-1159

7320 - 75th Street
Kenosha, Wil 53142

BELONGIA-HERVAT

Realty, Inc. » Properties LLC » General Contractors, Inc.

Eric Belongia
Broker

Phone (262) 652-8000 / Fax (262) 652-8003
68113 14th Avenue / Kenosha, W1 53143
www.b-hgroup.com

Sherlock Home Inspection INC

%W% W;ﬂ’m«;_ of?ov::, %m& 2 #’%4«?

Robert C. Becker
262-652-6378
rcbecker@hotmail.com

‘WI Lic 2224-106 Licensed in WI and IL IL Lic 450.010128
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STACEY
STANICH

3404 Roosevelt Road
Kenosha, WI 53142

Ph: 262 652 7214
Fax: 262 652 2425
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Certified Public Accountants
&
Consultants

Joseph D. Clark, CPA

8035 22nd Avenue
Kenosha, Wisconsin 53143
262-652-7000 Fax 262-652-7100
Email: jclark@tfccpa.com

A Limited Liability Company

Emergency -
Fire & Water Restoration

Keith Clson
Emergency Services Coordinator
1301 E. Waterford Ave. Suite A

Saint Francis, Wl 53215 Cell {414) 254-6014
kolson@emergencyrest.com Office (414) 81023522
www.emergencyrest.com Eax {414) 810-3524

il

L aw OFFICES OF

TmvMoTHY R. EVANS

A Professional Corporation

WISCONSIN OFFICE
1119 60th Street
Kenosha, WI 53140
262.925.0500

ILLiNno1s OFFICE

438 N. Sheridan Road
Waukegan, IL 60085
847.244.5088

E-Mail tim@trevanslaw.com
Fax: 847.637.1921

Milwaukee Lead/Asbestos
Information Center, Inc.

10/07

Stephanie Pandey

2223 S. Kinnickinnic Avenue
Milwaukee, W1 53207

(414)481-9070
fax (414)481-1859

moperty

anagement

)

Management Ghat Cares!

www.mpmcwi.com
2518 Springbrook Rd
Pleasant Prairie, WI 53158

Liza Thober

Broker/Owner

MY PROPERTY
MANAGEMENT
COMPANY LLC

Office: 262-891-0299 Fax: 764-0358

Email: mpmcwi@gmail.com

Phone
262-694-8003

BOB & JUDY BUSCHE
Process Server

P.O. Box 972 « Kenosha., WI 53141
Fax 262-694-7578
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Tenants Want A Home

Continued from page 2

scribe a property, and show how they can create an image of
“home.” People don’t rent features; they rent what those features
will do to make a home, to make a house or apartment a place
that will be home. We're going to help people picture your prop-
erty astheir next home.

Understand that we have to be somewhat careful about
the words we use because if we use the wrong words, the Fair
Housing prosecutors will come knocking. We most likely don’t
want to use words such as family and children. After al, those
imply that a couple of different protected classes are not wel-
come. But we can use words such as celebrations, get-togethers,
warm and friendly, quiet surroundings, quality neighborhood, and
top-rated schools. But that’ s not enough.

For those descriptions to convey home, we need to at-
tach how those features might create a home.

What do you think of when you think of home? Let's
seeif we can weave those things into “celebrations.” How about
this? A back yard made for celebration. Imagine the fun as you
revel in the wonderful momentsin your life on the spacious patio.

Memoriesto last alifetime.

How about warm and friendly? Y ou won’t be able to
wait to walk through the door of this warm and friendly home
after ahard day’ s work. It's an oasis amid the storms of the
world.

Then there's “ quiet surroundings.” You can relax in
peace in this home that is aretreat from the hubbub of the world.

“Quality neighborhood” offers a possibility. One reason
people buy anything is to impress friends and family. You'll
know you've arrived as you pull into the driveway of this home
in aquality neighborhood. Y ou will be proud to invite anyone to
your home.

Families with children usually want good schools. Well,
at least the people you want renting from you want their children
to attend good schools. Mentioning schoolsis okay under the Fair
Housing Act, while appealing to children may not be. Go figure.

Maybe it's because good schools equate with a better
neighborhood. The top-notch schools that serve this home are the
envy of the entire city.

To be successful in the rental property business, we
must be marketers. Marketing means we take tips from the pros

YEAR

GEOFFREY ERDMAN

PHONE: 414-353-2205
FAX: 414-353-2214
CELL: 414-313-6778
GERDMAN@BIZWLRR.COM

6580 NORTH 40TH STREET
MILWAUKEE, WI 532092

TOLL FREE: 800-242-5453
WWW.COINAPPLIANCES.COM
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in the advertising busi-
ness who know that peo- =
ple buy for their own
reasons and they buy
what the product or ser-
vice will do for them, not the feature itself. Tenants don’t rent 2
BR 1 BTH $950. They rent “home.” Help them find their new
home.

Copyright 2013 Cain Publications, Inc., used by permission.
"Robert Cain is a nationally-recognized speaker and writer on property man-
agement and real estate issues. For a free sample copy of the Rental Property
Reporter or Northwest Landlord call 800-654-5456 or visit the web site at
rental propertyreporter.com.”

ccurate-Convement—Ecanom:cal
nosha, W1 53144 ik o

Attention Landlords and
Flooring Contractors!

Cut the cost of
]
re-carpeting!
We now offer a special selection of rental quality carpet
at incredible low "material only" prices. This is your

opportunity to upgrade the floors in your rental proper-
ties. Visit us this week and save!

ARPETS PLU
OUTLET

"GET TO KNOW US!"
www.carpetsplusoutlet.com

= BERBERS
= PLUSHES
» FRIEZES

Including attached back,
12 and 15 foot rolls

1241-22nd Avenue, Kenosha, Wl * Phone 262-883-9494
Hours: Mon. 10-8/ Tues., Weds., Thurs. 10-6/ Fri. 10-8/ Sat. 10-5/ Sun. 11-4
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RETURN SERVICE REQUESTED
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Next M eeting ‘ l“‘

NEW L ocation 6618-39th Ave, Kenosha, Wi

VFW

6618-39th Ave
On our regular
3rd Wednesday the month

May 15, 2013 Lega"y Mine

6:30 P.M. for food
7:00 P.M. for meeting

Appetizers & Networking at 6:30 pm Meeting will start at 7 pm

Mat From

Protect Your Assets

www.kenoshalandlordassociation.ws
Free Food Or Snacks Provided At Meetings




